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ACTION

To UNDP and UN Women Moldova

"Vox clamantis in deserto"

We, women and girls in Moldova with various types of disabilities including vision, hearing, locomotor and somatic
diseases, face multiple problems everyday. All of this affects our health, psychological, physical, emotional, financial,
social, political and personal state.

This manifesto is our opportunity to be heard and a call for you to consider and implement our requests:

1.

10.
11.
12.
13.
14.

15.

16.

17.

18.

Raising awareness of the people and specialist and changing of attitude and behaviour towards people with
disabilities.

Create a group for women with disabilities who know the problems of people with disabilities in their regions and
involve them in decision-making at all levels of government.

Build accessible infrastructure for people with disabilities. It is necessary to take into account not only locomotor
disabilities but also visual, hearing impairments, etc. This infrastructure can include access ramps, sanitary blocks
and sidewalks without curbs.

Organise local-level meetings for women with disabilities in order to better understand their needs and bring
together people who want to get involved in different activities.

Create a national platform for women with disabilities who are active in their regions.

Ensure that people with disabilities become members of social commissions at the district level, which will give
them the opportunity to contribute their ideas on different proposals.

Create a database (an electronic register) of people/women and girls with disabilities that allows them to create
their own profile alone or with the help of social worker. The database would include their contacts, addresses,
type of disability, living conditions, access to the computer, studies, work experience, hobbies, etc.

Make rehabilitation possible in all regions of the country by giving kinesiotherapy sessions (10 sessions per
month) and psychotherapy sessions (10 sessions per month) to patients, which will be paid for by the National
Health Insurance Company (CNAM), with a referral from the family doctor.

Allow CNAM to accept and include rehabilitation sessions in private physical therapy centres.

Train social workers on developing strong empathy and evaluate their performance based on the number of
people served and quality/feedback received from people with disabilities.

Provide people with disabilities with online and in-person training courses on Social Media Marketing, design,
copywriting, knitting, sewing and other skills (depending on their database profile, hobby or background).

Create an online store to sell products made by people with disabilities.

Provide tax exemptions for registering social enterprises owned by people with disabilities.

Encourage entrepreneurs to hire people with disabilities (using social and healthcare funds from the state
budget).

Organise trainings for parents of children with disabilities to help them understand that these children have equal
rights in all areas (education, fun, social life, work and education). There are many cases in which parents do not
support their children to study or be socially active.

Organise trainings for parents of children who have children/persons with disabilities in their entourage in order
to helps people to understand that children with disabilities have the same rights.

Host sessions with different specialists, such as educators and teachers, to build their knowledge on issues
pertaining to the inclusion of children with disabilities and their acceptance in society.

Provide fully compensated medicines to people with disabilities, especially for bone problem treatments, which
are very expensive.



19.

20.

21.

22.
23.

24.

25.

26.

27.

28.

29.

Adapt public transport to make it more accessible for people with disabilities, especially when traveling to
schools, work and medical centers, and train drivers on how to best offer help and services to people with
disabilities.

Make gynaecological services accessible to women with disabilities, including special equipment for all types of
disabilities.

Inform and educate girls and women with disabilities about sexual wellbeing and health as well as violence
prevention, given that many girls and women are intimidated by their families regarding their independent living.
Inform people with disabilities about their rights.

Provide quality medical services and fine/reprimand medical workers for using inappropriate language or
behaviour towards people with disabilities.

Ensure that the Parliamentary Commission "Committee for social protection, health and family" holds meetings
with women with disabilities and that these women are included in social debates.

Support women with disabilities in getting politically involved and motivate them to run for positions at the
local/district level to represent the interests of their communities.

Organise educational seminars on politics and the role of women with disabilities in society, which will in turn
support and motivate them to believe in their own strength.

Provide social services focused strictly on needs to all persons with disabilities even if they are working, given that
it requires increased effort to go to work and additional expenses for maintenance.

Monitor the use of social aid. People from socially vulnerable communities use the aid received for children and
non-compliant dependents.

Increase social benefits for people with disabilities, including women. The increase in social allowances is very
small in relation to expenditure.



DEMERS

Catre UNDP si UN Women Moldova

"\Jox clamantis in deserto”

Noi, femei si fete cu diverse tipuri de dizabilitti: de vedere, de auz, locomotorii, boli somatice din Republica Moldova, ne
confruntim in fiecare zi cu probleme multiple. Toate acestea sunt legate de sandtatea noastrd, starea psihologica, fizica,
emotionald, financiard, sociald, politicd si personald.

Acest manifest este o posibilitate aditionald  de a fi auzite si de a interveni cu rugdmintea de a lua in calcul si pune in
practicd solicitdrile noastre:

1.

10.

11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

Sensibilizarea publicului sia specialistilor/stelor si schimbarea de atitudine si comportament fatd de persoanele cu
dizabilitati;

Crearea unui grup de femei cu dizabilitdti active in tard care sd cunoasca problemele persoanelor cu dizabilitati din
regiunile lor si implicarea acestora in luarea deciziilor la toate nivelurile ;

Infrastructurs accesibild pentru persoanele cu dizabilitati. Trebuie de luat in calcul nu doar dizabilitatile locomotorii,
dar si cele de vedere, auz s.a. (rampe de acces, blocuri sanitare, trotuare fara borduri);

Organizarea intalnirilor la nivel local cu femeile cu dizabilititi pentru a cunoaste mai bine necesitatile acestora si
persoanele care vor sd se implice in diferite activitati;

Crearea unei platforme a femeilor cu dizabilitati active n regiunile lor;

Persoanele cu dizabilititi si fie membre a comisiilor sociale la nivel raional pentru a putea veni cu diferite
propuneri;

Crearea unei baze de date/registru electronic a persoanelor (fetelor/femeilor) cu dizabilitati cu posibilitatea ca
acestea si-si creeze singure profilul sau sd fie ajutate de asistentul/-a social/-. (Date de contact, domiciliu, tipul
dizabilitatii, conditii de trai, acces la calculator, studii, experientd de muncd, hobby etc);

Achitarea din contul CNAM a sedintelor de kinetoterapie (minim 10 sedinte pe lund) cu ndreptare/bilet de
trimitere de la medicul de familie, la fel sedinte de psihoterapie - un numar de 10 sedinte lunar. Reabilitarea sa fie
posibild in toate regiunile tarii;

CNAM s& accepte inclusiv sedinte de reabilitare in centrele private de kinetoterapie;

Instruirea/testarea asistentilor sociali (ridicarea gradului de empatie). Testarea performantelor-acestora (nr. de
persoane deservite, calitatea/feedback de la persoanele cu dizabilitati deservite);

Cursuri de instruire online/offline - SSM, Design, Copyrighting, tricotat, cusut, (in dependenta de
profil/hobby/background).

Crearea unui magazin online unde ar fi posibild plasarea produselor create de persoanele cu dizabilitati spre
vanzare;

Scutirea de taxe la inregistrarea intreprinderilor sociale pentru persoanele cu dizabilitati;

Tncurajarea antreprenorilor sa angajeze persoane cu dizabilitati (fondul social si medical s& fie achitate din bugetul
de stat);

Organizarea training-urilor pentru parintii care au copii cu dizabilitéti. Parintii trebuie sd inteleaga ca acesti copii au
drepturi egale in toate domeniile (educatie, distractie, viata sociald, muncd, invatdmant). Exista multe cazuri cand
parintii nu isi sustin copiii in a face studii sau a se implica in viata social3;

Organizarea training-urilor pentru pdrintii copiilor care au in anturajul lor copii/persoane cu dizabilitdti pentru a-i
ajuta pe acestia sd inteleagd cd ~ copiii cu dizabilitati au aceleasi drepturi;

Sesiuni cu diferiti specialisti ca educatori, cadre didactice pentru formarea cunostintelor si abilitatilor de incadrare
a copiilor cu dizabilitati si acceptarea acestora de cdtre societate;

Medicamente compensate 100% pentru persoanele cu dizabilititi, in special pentru tratarea problemelor de oase,
dat fiind faptul cd sunt foarte costisitoare;

Adaptarea transportului public pentru a fi posibild deplasarea la studii, serviciu, centre medicale, instruirea
conducitorilor auto despre ajutorul care trebuie sé il ofere persoanelor cu dizabilitati;

Servicii ginecologice accesibile femeilor cu dizabilititi (echipament special pentru toate tipurile de dizabilitate);




21. Informarea si educarea fetelor/femeilor cu dizabilitdti cu referire la viata sexuald, violentd, dat fiind faptul ca multe
fete/femei sunt intimidate de familie in ceea ce priveste viata lor independentd;

22. Informarea persoanelor cu dizabilitdti referitor la drepturile lor;

23. Servicii medicale calitative, amendarea/pedepsirea lucrdtorilor medicali cénd acestia folosesc un
limbaj/comportament neadecvat fatd de persoanele cu dizabilitati;

24. Comisia parlamentard ASPF sa organizeze intruniri cu aceste femei si sé fie incluse la dezbateri sociale sau de oricare
alt nivel/tip;

25. Sustinerea femeilor care vor sd se implice politic cat si motivarea lor in a candida in functii la nivel local/raional
pentru a reprezenta interesele comunitatii din care fac parte;

26. Organizarea de seminare pentru a intelege mai bine ce este politica si care este rolul femeilor cu dizabilitati in
societate, cine le poate sustine si motiva pentru a crede in fortele proprii;

27. Servicii/ajutoare sociale focusate strict pe nevoi; acordarea ajutorului social tuturor persoanelor cu dizabilitati chiar
si dacd acestea lucreazs, dat fiind faptul cd necesitd un efort sporit pentru a merge la serviciu si cheltuieli
suplimentare pentru intretinere;

28. Monitorizarea utilizrii ajutorului social. Persoane din categorii social vulnerabile folosesc ajutoarele primite pentru
copii/persoane intretinute ne-conform;

29. Majorarea ajutoarelor sociale pentru persoanele/ femeile cu dizabilitdti. Ajutoarele sociale sunt foarte mici in
raport cu cheltuielile;
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